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CMCO during Qing Ming, important info
that you must know.

The possible consequences of violating
CMCO SOPs.

Can we visit the site during the CMCO?

What are the latest SOPs in visiting the site?

An innovative Memorial Dedication service
is online, a new alternative for Qing Ming.




Qing Ming Festival Appointment Booking Notice

During Qing Ming Festival this year, we will take measures o
ensure safety and order due to the pandemic.

Nirvana Asia Group strictly abides by standard operating
procedures to avoid the risk of infection due to crowds.
Therefore, we encourage family members
to switch to representative worship services.

Nirvana's service staff will perform ancestral worship rites on your
behalf through the Memorial Dedication service.

Taking into consideration the safety and
health of the customers and community, we will adopt an
"online and offline" combination model this year.

We encourage family members who really need to visit the site to
make an appointment online in advance and we will setting a
time limit for each tomb sweeping and worshipping session.
The customer will receive an email notification
to confirm the appointment.
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Qing Ming Prayer Appointment
https://forms.gle/QCF8heg5Sp14t81D9
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***THIS FORM IS ONLY FOR AGENTS TO MAKE SALES RELATED APPOINTMENTS ONLY***
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FOR QING MING PRAYER APPOINTMENT, PLEASE REGISTER VIA THE LINKS BELOW:

Semenyih

https://docs.google.com/forms/d/e/1FAIpQLSc7n2Ee3nbTkl
bJiYgMT7INCj5BIwl7BfCNuW9-owVMUtRI4g/viewform
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QING MING STANDARD OPERATING PROCEDURES [N N aate e e s

(Central Region)

Kindly refer to our official FB page for any CMCO updates:

1. Strictly abide by the CMCO guideline,
only allow those with appointment to

enter.

\ 2. Agents are not required to make

appointment, just show agent name

tag to enter.
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QING MING STANDARD OPERATING PROCEDURES [N N aate e e s

(Central Region)

S d Kindly refer to our official FB page for any CMCO updates:

3. Each group is given 30 minutes for
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minutes for prayer (burial plot).

Kindly be punctual.
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QING MING STANDARD OPERATING PROCEDURES [N N aate e e s

(Central Region)

Kindly refer to our official FB page for any CMCO updates:

4. Each group of appointment is limited
to 10 family members / limited to
entry of 2 cars.

5. Each appointment time slot has a

maximum of 100 groups of visitors
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QING MING STANDARD OPERATING PROCEDURES [N N aate e e s

(Central Region)

Frie,,d]y e arepen  Kindly refer to our official FB page for any CMCO updates:
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6. Those time slot which are fully
occupied will not be displayed in

the appointment form.
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QING MING STANDARD OPERATING PROCEDURES [N N aate e e s

(Central Region)

S d Kindly refer to our official FB page for any CMCO updates:

FUUTY

\X/e offer time slots from 8am — 3pm
For peaks, we open appointment
time slot for 7am as well to

accommodate the visitors.
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QING MING STANDARD OPERATING PROCEDURES [N N aate e e s

(Central Region)

S d Kindly refer to our official FB page for any CMCO updates:

9. High risk applicants with age above
70 and below 12 are not allowed to

enter and join the prayer
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Q|NG M|NG STANDARD OPERA"NG PROCEDURES Nirvana Memorial Park

(Central Region)
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Check-In

10. Visitors shall scan My Sejahtera at
the entrance and get the
temperature checked at the

entrance (below 37.5 degree) .
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(Central Region)

Kindly refer to our official FB page for any CMCO updates:

11. Visitors shall wear face mask while

in our site and observe safe social

distance.
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QING MING STANDARD OPERATING PROCEDURES [N N aate e e s

(Central Region)

S d Kindly refer to our official FB page for any CMCO updates:
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representative per appointment,

maximum prayer duration is 10 minutes
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Q|NG MING STANDARD OPERATING PROCEDURES Nirvana Memorial Park

(Central Region)

Book your appointment by Google link (8am - 3pm)

« 10 pax/group, the time allotted for each praying slot is 45 Appointment
minutes

« Visitors above 70 years or below 12 years are not allowed

« Only 2 vehicles allowed for a single booking

: ! Check in with the MySejahtera app

* Anyone with cough, sore throat or fever (>37.5° ) will be denied entry

Follow all site directions and CMCO SOPs

Pray & go at temples & columbaria

* No waiting or dining
* Only 1 representative allowed to enter temple for prayers

Follow CMCO SOPs requirement

* Wear face mask at all times
* Maintain social distance
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Malaysia's first and most thoughtful dedication service

MEMORIAL DEDICATION
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Your trust, our care
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Malaysia's first and most thoughtful dedication service

MEMORIAL DEDICATION
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Your trust, our care
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Gold & silver joss paper Afterlife currency
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Five million
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Malaysia's first and most thoughtful dedication service

MEMORIAL DEDICATION
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Your trust, our care
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Nirvana Memorial Park (Semenyih)
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Malaysia's first and most thoughtful dedication service
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MEMORIAL DEDICATION
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Your trust, our care
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Gift Bag
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Gold & silver joss paper
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Malaysia's first and most thoughtful dedication service
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MEMORIAL DEDICATION
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Your trust, our care
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Nirvana Memorial Park (Semenyih)
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Malaysia's first and most thoughtful dedication service
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MEMORIAL DEDICATION
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Your trust, our care
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MEMORIAL DEDICATION
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Your trust, our care
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