


- ACRM
- Mobility
- Documentation
- Case Study 1
- Case Study 2
- Agent Form



www.nirvana.com.my



www.nirvana.com.my

E-Book

360 



360 Virtual Tour



Nirvana Asia E-Book



ACRM
(Agent Portal)



www.nirvana.com.my



Web address:

https://agents.nvasia.com.my



HOW TO LOG IN TO 
ACRM? 



New User



New User
Account 
Registration

Agent code

IC No.

User name
Valid email address
Password

Confirm Password
Tick to agree

Click register



New User
Account 
Registration

Go to your email and click on the link to activate 
your account



New User – First time login

Choose country

Insert Mobile phone No.
Eg. 198888333



Insert the code

Your mobile No.

355980

New User – First time login



New User – First time login



Retrieve Password



Retrieve Password

You will receive a SMS with a 
new temporary password 

provided

WHCHIN

Note: You are advised to change your 
password after login successfully



Retrieve Username



Retrieve Username

You will receive a SMS with 
your username provided



Change Mobile No. 



Change Mobile No. 



FUNCTION OF ACRM 





Dashboard



Statement



CP58



Agent Hierarchy

CBDD

BDD

DSD

SD
SA Vjac Chang 
(Join Date: 28 
February 2021

01-23456 

SA Carmen 
Chin (Join Date 

10 October 
2018)

01-12345

SA Grace Lim 
(Join Date: 28 
January 2021

01-23457



Sales Summary



Sales Quota
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User ID: KL00200
Password: Abcd1234

For new agent WITHOUT agent code



User ID: KL Your agent code 

Password: Abcd1234

For EXISTING agent



User ID: KL00200
Password: Abcd1234



1 2



























Site Office Number

HQ
1-800-88-1818

SEMENYIH
03-8727 5788

IPOH
019-5757688

SHAH ALAM
1-700-81-6622

NCKL
03-9212 2888

KLANG
03-3385 1188

HOW TO RESERVE LOT?







How to use Mobility to submit 
sales ? E Tutorial Link 

• https://www.youtube.com/watch?v=3h8ZLfIENVA



DOCUMENTATION



Purchase Order (P.O)

13













CASE STUDY 1
NG LI ZA would like to purchase the product of 1set of FSP . Please 
calculate the total down payment and submit the related document.

NG LI ZA决定购买1套殡仪套装。请计算首期付款总额并提交相关文件。

Product产品 Down payment首期 Installment分期付款

NLP (NV Elegant) 6,000 60 months





25,480

25,480



25,480

18,000

300

300

1,480





300 300





Formula :
FSP Pre need price - Discount 

Example:  
Pre need NV Elegant Original Price  : RM 25,480
Current customer Discount : RM1,480

Calculate Pre Need Net Sales Quota
RM 25,480 – RM 1,480 = RM 24,000

AGENT SALES QUOTA 
& INCENTIVE

NV Elegant incentive for SA
= RM 1,500



Vjac Lim would like to confirm purchase a piece of Burial Plot in 
Nirvana Memorial Park (Semenyih). Please calculate the total of 
down payment and submit the related document.

Vjac Lim决定购买士毛月富贵山庄一片福地。请计算首期付款总
额并提交相关文件。

Product产品 Down payment首期 Installment分期付款

Zone NVN
Lot no: NV-N-DS278

10% 60 months

CASE STUDY 2



NV-N

DC318 DC328 DC338 DC368 DC378 DC388DC238 DC268 DC278 DC288 DC298 DC308DC178 DC188 DC198 DC208 DC218 DC228DC98 DC108 DC118 DC128 DC138 DC168
DD378 DD388

DC8A DC8 DC18 DC28 DC38 DC68 DC78 DC88
DD298 DD308 DD318 DD328 DD338 DD368DD218 DD228 DD238 DD268 DD278 DD288DD138 DD168 DD178 DD188 DD198 DD208DD78 DD88 DD98 DD108 DD118 DD128DD8A DD8 DD18 DD28 DD38 DD68

DE318 DE328 DE338 DE368 DE378 DE388DE238 DE268 DE278 DE288 DE298 DE308DE178 DE188 DE198 DE208 DE218 DE228DE98 DE108 DE118 DE128 DE138 DE168
DF378 DF388

DE8A DE8 DE18 DE28 DE38 DE68 DE78 DE88
DF298 DF308 DF318 DF328 DF338 DF368DF218 DF228 DF238 DF268 DF278 DF288DF138 DF168 DF178 DF188 DF198 DF208DF78 DF88 DF98 DF108 DF118 DF128DF8A DF8 DF18 DF28 DF38 DF68

DG318 DG328 DG338 DG368 DG378 DG388DG238 DG268 DG278 DG288 DG298 DG308DG178 DG188 DG198 DG208 DG218 DG228DG98 DG108 DG118 DG128 DG138 DG168
DH378 DH388

DG8A DG8 DG18 DG28 DG38 DG68 DG78 DG88
DH298 DH308 DH318 DH328 DH338 DH368DH218 DH228 DH238 DH268 DH278 DH288DH138 DH168 DH178 DH188 DH198 DH208DH78 DH88 DH98 DH108 DH118 DH128DH8A DH8 DH18 DH28 DH38 DH68

DJ318 DJ328 DJ338 DJ368 DJ378 DJ388DJ238 DJ268 DJ278 DJ288 DJ298 DJ308DJ178 DJ188 DJ198 DJ208 DJ218 DJ228DJ98 DJ108 DJ118 DJ128 DJ138 DJ168
DK378 DK388

DJ8A DJ8 DJ18 DJ28 DJ38 DJ68 DJ78 DJ88
DK298 DK308 DK318 DK328 DK338 DK368DK218 DK228 DK238 DK268 DK278 DK288DK138 DK168 DK178 DK188 DK198 DK208DK78 DK88 DK98 DK108 DK118 DK128DK8A DK8 DK18 DK28 DK38 DK68

DL318 DL328 DL338 DL368 DL378 DL388DL238 DL268 DL278 DL288 DL298 DL308DL138 DL168 DL178 DL208 DL218 DL228DL78 DL88 DL98 DL108 DL118 DL128

DM338 DM368 DM378 DM388

DL8A DL8 DL18 DL28 DL38 DL68

DM278 DM288 DM298 DM308 DM318 DM328DM178 DM208 DM218 DM228 DM238 DM268DM98 DM108 DM118 DM128 DM138 DM168
DN378 DN388

DM8A DM8 DM18 DM28 DM38 DM68 DM78 DM88
DN298 DN308 DN318 DN328 DN338 DN368DN218 DN228 DN238 DN268 DN278 DN288DN138 DN168 DN178 DN188 DN198 DN208DN78 DN88 DN98 DN108 DN118 DN128DN8A DN8 DN18 DN28 DN38 DN68

DP318 DP328 DP338 DP368 DP378 DP388DP238 DP268 DP278 DP288 DP298 DP308DP178 DP188 DP198 DP208 DP218 DP228DP98 DP108 DP118 DP128 DP138 DP168
DQ378 DQ388

DP8A DP8 DP18 DP28 DP38 DP68 DP78 DP88
DQ298 DQ308 DQ318 DQ328 DQ338 DQ368DQ218 DQ228 DQ238 DQ268 DQ278 DQ288DQ138 DQ168 DQ178 DQ188 DQ198 DQ208DQ78 DQ88 DQ98 DQ108 DQ118 DQ128DQ8A DQ8 DQ18 DQ28 DQ38 DQ68

DR318 DR328 DR338 DR368 DR378 DR388DR238 DR268 DR278 DR288 DR298 DR308DR178 DR188 DR198 DR208 DR218 DR228DR98 DR108 DR118 DR128 DR138 DR168
DS378 DS388

DR8A DR8 DR18 DR28 DR38 DR68 DR78 DR88
DS298 DS308 DS318 DS328 DS338 DS368DS218 DS228 DS238 DS268 DS278 DS288DS138 DS168 DS178 DS188 DS198 DS208DS78 DS88 DS98 DS108 DS118 DS128DS8A DS8 DS18 DS28 DS38 DS68

DT318 DT328 DT338 DT368 DT378 DT388DT238 DT268 DT278 DT288 DT298 DT308DT178 DT188 DT198 DT208 DT218 DT228DT98 DT108 DT118 DT128 DT138 DT168
DU378 DU388

DT8A DT8 DT18 DT28 DT38 DT68 DT78 DT88
DU298 DU308 DU318 DU328 DU338 DU368DU218 DU228 DU238 DU268 DU278 DU288DU138 DU168 DU178 DU188 DU198 DU208DU78 DU88 DU98 DU108 DU118 DU128DU8A DU8 DU18 DU28 DU38 DU68

DV318 DV328 DV338 DV368 DV378 DV388DV238 DV268 DV278 DV288 DV298 DV308DV178 DV188 DV198 DV208 DV218 DV228DV98 DV108 DV118 DV128 DV138 DV168
DW378DW388

DV8A DV8 DV18 DV28 DV38 DV68 DV78 DV88
DW298DW308DW318DW328DW338DW368DW218DW228DW238DW268DW278DW288DW138DW168DW178DW188 DW198DW208DW78 DW88 DW98 DW108DW118DW128DW8A DW8 DW18 DW28 DW38 DW68

DX318 DX328 DX338 DX368 DX378 DX388DX238 DX268 DX278 DX288 DX298 DX308DX178 DX188 DX198 DX208 DX218 DX228DX98 DX108 DX118 DX128 DX138 DX168
DY378 DY388

DX8A DX8 DX18 DX28 DX38 DX68 DX78 DX88
DY298 DY308 DY318 DY328 DY338 DY368DY218 DY228 DY238 DY268 DY278 DY288DY138 DY168 DY178 DY188 DY198 DY208DY78 DY88 DY98 DY108 DY118 DY128DY8A DY8 DY18 DY28 DY38 DY68







20/05/2020

Carmen Chin Carmen 1506





5,980

57,020

951
911

Carmen

Carmen Chin 





951 911



Golden Harvest Reward (GHR) Program 
01.10.2021-31.12.2021

GHR Calculation

GHR unit’s entitlement formula calculation
Net Main Product Price ÷ 7000

Example 

RM  53,820 (Net Main Product Price)      =  RM53,820/7000
=  7.68
= (round up) 8 units

10.01 to 10.09 = 10 unit 
Start from 10.1 = 11 unit
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20/05/202020/05/2020

Carmen 

Carmen Chin 



20/05/2020



20/05/2020 20/05/2020

Grace Lim

CHIEN



Formula :
Pre need land price - Discount 

Example:  
Pre need Land Price  : RM 59,800
Current customer Discount : 10% rebate

Calculate Pre Need Net Sales Quota
RM 59,800 – RM 5,980 = RM 53,820

AGENT SALES QUOTA  



Formula :
Discounted Land Price / Land Price x Original PV 

Example:  
Land Original Price  : RM 59,800
Land Original PV      : 36,000PV
Current Customer Discount : 10%

Calculate Net PV
RM 53,820 / RM 59,800 x 36,000PV = 32,400PV

AGENT COMMISION PV  



E-PO 
SUBMISSION 

PROCESS



Adobe Fill & Sign

Download from 
Apps Store

CamScanner Simple Scan

OR



EXPORT TO PDF FILE AND
SEND TO YOUR LEADER



AGENT FORM



1506

SA



Agent Bank Account



Remember to sign



Direct Upline

Direct Upline DSD



Agent Declaration Form



29.10.2021 
(Friday)

OCTOBER SALES 
CLOSING




