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ALL NEW online e-commerce platform for NLP @ Nirvana Store!




Why switch to e-commerce NLP?
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One easy process from

im pl iﬁed selection to payment
BDBYME BEBREL, 5 RRIT

Automatically processed upon payment

mmedlate — no need to go to service counter

Digitalize, faster and easier —

Oder“ise paperless process
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Who is this platform for?

=

This platform is for customers to purchase NLP online.
This does not bypass the need of agent’s guide to
complete the process of purchase.

A valid agent code Is needed In order for purchase to
be completed.

The instalment plan is available only for standard
option - for customers whose down payment do not fit
to these standard plans or for combo NLP with
niche/plot promotions still need to use manual
submission.

%% I\IRVANA
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Nirvana Online
Store

Pre-plan, celebrate loved ones and offer sympathies effortlessly



Method 1 scroll do“{n at Home tab > find Q Method 2: click Nirvana Life Plan tab
Nirvana Life Plan > click “Shop Now”
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Nirvana Life Plan

Nirvana Life Plans ensure the processes for funerals and pre-
planning are hassle-free by combining our best services and
products in five easy-to-choose pre-arranged plans. The plans
come in different price ranges to address every budgetary
concern and religious denomination.

Aside from making the pre-planning easier for our customers,
Nirvana Asia has selected Nirvana Life Plans and dedicated
service personnel in multiple internationally-certified
branches nationwide and a wide network of professional
authorised agents who are ever-ready to provide immediate
assistance.

( SHOP NOW




Login & Sign Up
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liIrvana

The best and most complete hassle-free life plans

https://ecomm.uat.nirvana.my/my-account/



Login & Sign Up
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Login

LOG IN NOW




Login & Sign Up

NIRVANADEV




Login & Sign Up
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LOG IN NOW

New user? Register here.

httns: /fecomm.uat.nirvana.mv/mv-account/?action=reaister



Login & Sign Up
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Register Form

IC SHIESH

il HP 1S4
Username IKP &5

Email BB

Password Z2f9

I REGISTER




Login & Sign Up
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Inbox x .

[J Inbox 503
% Starred
@ Snoozed
» Important ; click the following link to venfy your email: -
@ Chats
-
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=, Reply m Forward
Meet
B MNew meeting
B Join a meeting
Hangouts
| % | Camoon +
No Hangouts contacts
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Edit Profile
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& Success: Your account has been activated!

© My Account Manage And Protect Your Account #' Edit Profile
Username Camooniin
IC Number
Country * -
Title * M. M

First Name *
Name as per IC

Last Mame ~

Company Mame

Address *

Town/City * 7



Ihe bestand most complefe hassle-free life plans

Choose Your Plan

Central Region Y Ipoh ¥ Buddhist/Taoist Y

MOST VALUABLE MOST POPULAR LUXURIOUS PACKAGE

NV Harmony. NV Elegant NV Elegant: Plus NV Honour

I Consultation (-}

24-Hour Careline Service for ® ® ® ®
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Tihe bestiand most complete hassle-free life plans

Choose Your Plan

Central Region hg Kuala Lumpur ¥ Buddhist/Taoist b4

w

Central Region

MOST VALUABLE MOST POPULAR LUXURIOUS PACKAGE

NV Harmony. NV Elegant NV Elegant Plus NV Honour

I Consultation e
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Tihe bestiandmost complete hassle-free life plans

Choose Your Plan

Central Region )4 Ipoh v Buddhist/Taoist 14
KIang Valley k

MOST VALUABLE MOST POPULAR LUXURIOUS PACKAGE

NV Harmony. NV Elegant NV Elegant: Plus NV Honour

I Consultation (=]
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iihe bestiandimost complete hassle-free life plans

Choose Your Plan

Central Region Y, Ipoh h Buddhist/Taoist ¥
Buddhist/Taoist k-
Christian/Catholic

MOST VALUABLE MOST POPULAR LUXURIOUS PACKAGE

NV Harmony, NV Elegant NV Elegant: Plus NV Honour

I Consultation e



Choose Your Plan

Central Region - Klang Valley

I Consultation

24-Hour Careline Service for Q
Consultation Prior to Demise

Embalming Handling & Encoffinment Service

Preparation Of Memorial Ceremony

Funeral Procession Service

Additional Products & Services

RM 18,800

{As-Meed Price)

RM 16,400%

RMIFTED
(Pre-Meed Price)

BUY NOW

A < Buddhist/ Taoist

MOST VALLABLE

NV Elegant

I Coordination Of Funeral Service & Memorial Ceremony

RM 30,700

(As-Meed Price)

RM 23,000%

RM25A80
{Pre-Meed Price)

BUY NOW

MOST POPLILAR

NV Elegant Plus

RM 35,800

(As-Need Price)

RMiZs, 600

BUY NOW

LUKURIOUS PACKAGE

NV Honour

RM 43,700
(As-Need Price)
RM 29,500*

RM32-780
{Pre-Meed Price)

BUY NOW

THIEERILLIR

Comparisons of packages and pricing

ley - < Christiam'Catth -

NV Blessing

eremony

RM 14,700

(As-Need Price)

RM1 2, 200em42:780

{Pre-Meed Price)

BUY NOW

X

LUXURIOUS PACKAGE

NV Gracious

RM 21,700

(As-Meed Price)

RM 15,600#rm16:280

(Pre-Meed Price)

BUY NOW



RM18,800 RM 30,700 RM 35,800 RM 43,700

(As-Meed Price) (As-Meed Price) (As-Meed Price) (As-MNeed Price)

RMIH6,400~ ° RM 23,0007 RIVIIZ8,500 RM 29,5007

BMA1TE0 RM-25480 BM32-780
(Pre-Meed Price) (Pre-Need Price) {Pre-Need Price) (Pre-Need Price)

BUY NOW BUY NOW

BUY NOW BUY NOW ‘

#Lowest discounted price, discounts are subjected to amount of down payment.

* Applicable for cremation package only.

** The company shall not be liable for any direct, indirect of consequential losses in the event that the specified hearse or vehicle is not available as a result of circumstances
beyond its control PROVIDED ALWAYS that an alternative mode of conveyance or transport is made available.

*** Applicable in Klang Valley Only.

**3*% Taoist prayer senvice only covers Hakka (medium), Cantonese (medium) or Hokkien (small) prayer service. Use of Hokkien {small) prayer service is subject to an additional
charge of RM566 (Only applicable for NV Harmony & NV Elegant packages).

NV Elegant vs NV Elegant Plus

1} Only Pre-Need NV Elegant Plus is entitled to Golden Harvest Reward (GHR); PromOtlonS and termS for
2) Package is entitled to Funeral Day Offering to Deceased (1set of Fruits and Vegetarian); paC kag es are ||Sted

3) Hearse is upgraded from Estima Hearse to The Guardian Hearse; and
4) Mourning Garments is increased from 5 sets to 10 sets




| NV Elegan'r | Central - Buddhist I

Select Payment Options

OPTION 1

Single Full Payment

Proceed with one time payment to purchase this package.

Pre-need price
Down payment
Discount

Discounted Price

RM 25,480

RM 2,480
RM 23,000

OPTION 2
Instalment Plan

Spread the cost of your Nirvana Life Plan by utilizing the instalment plans.

Select Initial Down Payment:  RM 3,000.00 (Discounted: RM 740.00)

Repayment Period Monthly Repayment

12 months RM1,811.67

24 months RM 905.83

36 months RM 603.89

48 months RM 45282

60 months RM 362.33

Total Amount Repayable

RM 21,740.00

** Note: Action will remove all existing other products in your cart.




OPTION 1

Single Full Payment

Proceed with one time payment to purchase this package.

Pre-need price
Down payment
Discount

Discounted Price

Option 1 — For Full Payment &Y

RM 25,480

Discount automatically applied
e JUst click “Checkout” to lead to payment gateway

Option 2 -
For Instalment Plan

DRAYRR

Select the Initial Down
Payment: RM3,000 or
RM6,000 (with applied
discount)

Select the payment period
and click “Proceed” to lead to
payment gateway

1 g b

OPTION 2
Instalment Plan

Spread the cost of your Nirvana Life Plan by utilizing the instalment plans.

| RM 3,000.00 (Discounted: RM 740.00)

RM 3,000.00 (Discounted: RM 740.00)
RM 6,000.00 (Discounted: RM 1,480.00)

Select Initial Down Pa

Total Amount Repayable

RM 1.811.67

12 months

24 months RM 905.83
36 months RM 603.89 RM 21,740.00
48 months RM 45292
60 months RM 362.33



Checkout

‘ Agent Code

A 9999 Cannot

@ sgent Code has been added.

Please enter your MNirvana servicing agent code {(mandatory field for online purchase of Nirvana Life Plan)

KL13573 VERIFY AGENT CODE

‘ Details

Billing Details

Country * Malaysio = Mebie Sample

Title * Ms. - Phone Mumber * Bl - A0

First Name Sample e e

Last Nams ° Sample sresteddresst - Sample

company hame  Sample Sample

Email Address * Sample Town / City * Sample
Srare Sample

Postcode / ZIP * Sample

Choose Your Preferred Payment Method:

Cown Payment * RM1.00 -
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Product Subtotal

MV Test | Central — Christion =1 W 15.00

If you have & coupon code, please apply it below. APPLY COUPON

Coupon: agent_affiliate -RM 0.00 Remove]
Down Payment Rn 100
Installment Per Manth RM 117

AsiaPa 'y IJ-E“-]

I hereby declare that I make the above purchase after having made my own enguiries and being satisfied as to the nature of the
product and I have reod ond agreed to the applicable and *

I have read and agreed to the terms and conditions of the

Important note: During and after payment, do not close the browser, kindly wait to be redirected bock to the Nirvana webpoge to ensure completion of the payment process.
EESN: EETERSRETREE, o FEaEcfExnE, EEEsanhEnESrstliatistisnidis.

PLACE ORDER
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Funeral Service Packages

24-Hour Careline Service for Consultstion Prior 1o Demise [

I Consultation

I Embalming Handling & Enceffinment Service

Repaorting Dizath & Obtaining Burial Clearance / Permit o
Securing Releass of Remains [}
Decedent Care Services (Embalming / Dry lce & Make Up} [

Burial Casket (1 Unitk Premium NV Gracious Casket

*Cremation: Cazkat (1 Unit) Premium
*Urn {1 Unit) Fremium
*Cremation & Retrieval of Ashes °
“Cross” Blanket (1 et} [

I Preparation Of Memorial Ceremony

Uzz of Canopy / Farlour 2 Units (16ft X 207 / Standard Farlour

Hanging Fan (Unit) 1
Light {Unit) 1
Table with Table Cloth (Set) 12
Plaztic Chair (Unit) 120

Use of Majestic Altar

Enlargement of Photograph

Decorated Photo Frame

Floral Ornament

8 Nevans

Usze of Hymm Books:
Location Direction Placards
Memorial Record Bock

Use of Condolence Box

Home  Memoriol Dedication

Froying Products  Flawer Shoppe Confoct

I Cocrdination OF Funeral Service & Memorial Ceremony

Profession Consultation & Support Team {1 Team)

Z Mights Wake Service Worker (6FM - 12AM)

Confectionery Gifts

Uz= of PA Systam

Use of Electronic Keyboard

Hot Beverages [Coffes & Tea)

#*% | jght Refreshment & Hot Baverages

Drinking Water (Cup)

Peanuts (Package)

Funeral Procession Service

Sealing of Casker

Service Team for Funeral Profession (1 Team)

**(Jze of Limousine (1 Unit, Single Trip)

**\Jze of Hearse {1 Unit, Single Trip)

**(ze of Air-Cond Bus for Funeral Frocession (1 Unigh

Additicnal Preducts & Services

USE Flash Drive with Fieces of Photo

Thank You Cards (Unit)

1 Worker / Night
]
]
]

Up To 30 Pax / Night

480

Lusuriows
High Range Hearse

Up To 40 Seats

1 Unit {40 Pieces)

200

w?

2o

8 Nevan

**|Jze of Limousine (1 Unit, Single Trip) Lupusrious

Home  Memorid Decication  Froying Products  Flower Shoppe Contoct o W oAy

**|lze of Hearse {1 Unit, Single Trip} High Range Hearse

**|lze of Air-Cond Bus for Funeral Procession (1 Unit) Up To 40 Seats

Additicnal Preducts & Services

USE Flazh Drive with Fiecaz of Phato 1 Unit {40 Pieces)

Thank You Cards (Unit} 200

A ONLINE ORDER/PURCHASE

1. The Purchaser may select to purchase one or mere of Nirvana's comprehensive fumeral service packoges ("Selested FSP7) ond such

purchaze will anly be effective from the dote the Compary accepts the Purchaser's Order with the Purchaser's down payment of [20% of the Price of
the Selected FS7] (Down Payment’).

2_Ifthe purchase of the Selected FSP is made pursuant to the punchass of any other Products and Services specifically offered by

Nirvana ("Special Produet’, shen the acceprance of the Order is conditional upon the Purchaser fulfilling ol obligations in the contract of purchase of
the Special Product.

3. All the Selected FSP offered for on line sales bythe Company through this Site are sold subject to these Terms and Conditions and the Temns of

Use of this Site, all of the Terms of Use are mods o part of these Terms and Conditions by this reference. By submitring your Order for proceszing by
the Company, you hereby agree 1o purchase the Selected FSP with the specifications prescribed in the descriptions of the

Products/Services displayed on the Sice and confirm and affirm thar you have read, understood ond agree 1o these Terms and Conditions in the form
invwhich they appear ar the time your Order is submitted for processing

4 The Purchaser shall agree 1o complete the Order according to Ninaina's requirements @z stared on this Site. The Purchaser shall provide the
Company with complate and updated information which shall include {but zhall not be limited ta)the Purchaser’s legal name. NRIC no., address,
telephone and e-mail address. Hthe Purchaser provides any information that is untrue, inoccurate, not current or incomplete jor becomes untrue,
inaccurate, not current or incompletel, the Company has the abrsclute right to reject ar refuse the Purdhaser's Order under this Sie.

5. The purchase of the Selecsed FSP is open 1o residents oged 18 and above in Malaysia. The Company has the dbsolwe discretion 1o refuse the
Order of o porential Purchaser and need nor give any reason whatscever,

6. The Purchaser wil receive an acknowledgement email by the Company in respect of the Order. For clarification, such acknowledgement email does
niot guarantee acceprance by the Company of the Ordsr. Also, the incluzion of any Products ar Senvices on this Site o a particular time does not
guarantee thas the Products or Services will be available ot all time

7- The Compary shall make every effort to fusill Order placed by Purchasers. but the Company and Ninana shall not be liable 'o any person if the
Company shall decline to fulfill an Order for wharscever reazon, or if the Company is unable to fulfill ol or part of an Order becouse of an unforessen
change of circumstances (as the case may be), Force Majeure or because the Selecred FSP or any of its itemz may be unavailable.

8. All pictures and images of the Products and/or Services disployed on this Site are for fustration purpases only and we toke no responsibility on its
accurocies. However, we take al reazonable care to ensure thar all dzscriptions, details and prices of the: Product=/Services appearing on the Site
are comrect o the time when the information was inputted ono the system, the infeemarion appearing on this Site at any time may not reflect the exact
positicn ar the moment you ploce an Order.

9. The Compary shall use its best efforts 1o ensure thar o duly accepted Order is commectly registered info your Account. Should there be any
discrepancy, pleass notify us either by e-mail at or cal the Company's hotiine ar by the nexs working
day.

B. BXERCISE/UTILIZATION OF SELECTED FSP

1. The Selecred F5P shall be exercized strictly in [Peninsular Malaysial where the location of the funeral service must be within the rodius of 35km
[Territary’} either from the Company or its associate compary's funeral service cenver. The Company or its associcte company resenves the righss fo
impose addiional charges for any funeral service held beyond the Territory.

Details of Package and Terms and Conditions
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Product Subtotal

MV Test | Central — Christion =1 W 15.00

If you have & coupon code, please apply it below. APPLY COUPON

Coupon: agent_affiliate -RM 0.00 Remove]
Down Payment Rn 100
Installment Per Manth RM 117

AsiaPa 'y IJ-E“-]

I hereby declare that I make the above purchase after having made my own enguiries and being satisfied as to the nature of the
product and I have reod ond agreed to the applicable and *

I have read and agreed to the terms and conditions of the

Important note: During and after payment, do not close the browser, kindly wait to be redirected bock to the Nirvana webpoge to ensure completion of the payment process.
EEENL: ETEEsREITnER, ictEasciExnE, ESEananEnE Sl iz asidis.

PLACE ORDER
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Thank you for your order. We are now redirecting you to the Payment Gateway to proceed with the payment.




You are now connected to
pagw PAYDOLLAR PAYMENT
SERVICE

Ql Secure Authenticated Merchant :

You are now connected to a secure payment site operated by
PayDollar.com . Your payment details will be securely transmitted to the

Bank, Card and Payment Companies for transaction authorisation using

up to 256-bit SSL encryption.

Nirvana Holdings Bhd

Select your payment method and confirm:

Pay By Credit and Debit Card
O Visa O MasterCard

Pay By Bank Account and Net Banking
O MYCLEAR

Pay By Digital Wallet

r/’- -‘\\
( | visa )
L S

Tell Me More

This payment gateway is for
down payment

Select payment method:

1) By credit / debit card {SHB-E/f&i2&
2) By direct transfer from bank £R17F&MK



VISA ‘Visa’

1. By credit / debit card {SFE&/{EiCE

When select pay via credit/debit card:

Transaction Information

Merchant Name : Nirvana Holdings Bhd
Merchant Reference No. : NV-ECOM-16239 . .
Transaction Amount : MYR 1.00 Step 1 - Key In Card detalls
Transaction IP Address : 175.138.60.233 Step 2 - Key in e-maill

Please fill in the chrd information: StEp 3 = C“Ck “Conﬁrm”

Card Number:

Expiry Date (mmlyyyy) : - VH---- V|

Name as shown on card :

I
Card Verification Number : niena B3]

E-mail Address :

Note: As certain card-issuing banks might not yet be ready
for Internet transaction, please contact your card-issuing bank for any problems
in using your card for transactions via PayDollar.

* If you have already registered Verified By VISA,



O FPX
Please select the bank for your FPX payment.
Amount : MYR1.00
Merchant : Nirvana Holdings Bhd
m‘lsrc.:hant Reference NV-ECOM-16239
Bank : Maybank2U V‘
E-mail Address : an_teng@hotmail.com

e U By clicking "Confirm" button, you agree to FPX's Terms and
Conditions
( Cancel ) ( Confirm ) a

o

Copynight © 2021 AsiaPay Limited. All rights reserved

2. By direct transfer from bank $2{75&MK

When select pay via bank:

Step 1 - Select bank of choice

Step 2 - Key in e-maill

Step 3 - Agree to terms and conditions
Step 4 - Click “confirm”




Cancel

maybank2u.com

English | Bahasa Malaysia

Welcome

Log in to Maybank2u.com online banking

Note:
e You arein asecured site.

Username:

| Next

Don't have a Maybank2U account?
Click here for information on opening an account



OFPX

Timeout in 03:55

Step1of3

From account:C Please select >

Merchant Name: NIRVANA HOLDINGS BERHAD
Payment Reference: NV-ECOM-16239
FPX Transaction ID: 2111161454100099
Amount: RM1.00
Fee Amount: RMO0.00

Continue Cancel




OFPX

Timeoutin 03:47

Step2o0f3

From account:
Merchant Name: NIRVANA HOLDINGS BERHAD
Payment Reference: NV-ECOM-16239
FPX TransactionID: 2111161454100099
Amount: RM1.00
Fee Amount: RMO0.00
SMS TAC Request for TAC

Your TAC Request is successful (16 Nov 2021 14:55:20).
Your TAC number will be sent to your registered mobile phone
number 014-263XXXX

Confirm Go back Cancel



Timeoutin 00:56

Step 30of 3

Status: Successful
Reference number: 1008787002
Transaction date: 16 Nov 2021
Transaction time: 14:55:54
Amount: RM1.00
Fee Amount: RMO0.00
From account
Buyer name:

Merchant Name: NIRVANA HOLDINGS
BERHAD

Payment Reference: NV-ECOM-16239
FPX Transaction ID: 2111161454100099

New account balance:

*Note: This is not the final confirmation



OFPX

Payment Details PAGE 1 2 Kl 4|
FPX Status Page
Merchant Name NIRVANA HOLDINGS BERHAD
Merchant Order No. NV-ECOM-16239
FPX Transaction ID 2111161454100099
Amount RM 1.00
Transaction Status Approved
Date & Time
Buyer Bank MAYBANK2U
Bank Reference No. 1008787002

Print

Click Here to Complete Your Transaction ‘ «

| FAQ | Merchant Program | Contact Us | Pop-up Blocker Seftings | Terms and Conditions | Privacy Jﬂorton
Policy | Disclaimer | :

Malaysian Electronic Clearing Corporation Sdn Bhd 836743-D | htip://www.myclear.org.my Symantes

© Malaysian Electronic Clearing Corporation Sdn Bhd . All Rights Reserved. <> F Px
FPX V5.0



FPX By PayDollar

OFPX

Pyt el s Plar b v

Transaction Result

Payment method :
Amount :

Merchant :

Merchant Reference No. :

Payment Reference No.:

Buyer Bank Name :
FPX Transaction ID :
FPX Transaction Date :

Status :

FPX
MYR1.00

Nirvana Holdings Bhd
NV-ECOM-16239
000316372747
Maybank2U
2111161454100099
2021-11-16 14:54:10

Successful

( Continue ) (

Print )

(NEIDAY

Transfer Successful




After down payment process,
system will guide to
E-Mandate

OFPX

Timeoutin 03:31

Step 10f 3

From account: | Please select v \

Please select

Merchant Name:
Payment Reference:
FPX Transaction ID:

Amount:

Fee Amount:

Continue Cancel
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Order received

Thank you. ¥our order has been received.

Order details

Customer Details

twar_s=ng@hatmail.com

Installment Method

12 months

Additional Information
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Tan Wan Teng

B Order History

UL AN o

How to find my order?

Home Memorial Dedication  Praying Products  Flower Shoppe  Contfact Q "@ am

mV Account )

Order History

Order History

Logout

Order Date Status Total

#NV-ECOM-16239 November 16, 2021  Processing RM 1.00 for 1 ite




S :‘(lRVANA

Tan Wan Teng

B Order Histocy

Home Memeridl Dadication  Proying Products

BACK

#NV-ECOM-16238

Product NY Ti Central
Tofa AM 15.00
Cart Subtotal AM 1.00

Customer Details

m

Phore Number

Billing Addrezz

Installment Method

AN 1T

Additional Information

lzar Full Nam= Tan Wan Teng

OM-1623% was placed on Novemoer 16

an twan_teng@hotmai

Flower Shoppe  Contoct

e3¢ | Central - Christion %4

com

' and s peing processad.

W

25
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Your Nirvana Asia Group order has been received!

Nirvana Asia Group <noreply@nirvana.com.my>
Tue 11/16/2021 2:56 PM

To: You

mEm  35KB

2 attachments {265 KB)

product-NV-ECOM-1623... ~ ’DT| s0-NV-ECOM-16239-wc_...

mEm 226 KB

Download all  Save all to OneDrive

B8 N(RVANA

Thank you for your order

@

Hi Tan,

hict tn lat wan i waua raraivand vanr ardar #HAW CONMM AR220 and it ic
Just to let you know — we've received your order #NV-ECOM-16239, and it is

now being processed

[Order #NV-ECOM-16239] (November 16, 2021)

Product Quantity Price
NV Test | Central — Christian 1 RM15.00
Down Payment: RM1.00
Payment method: AsiaPay

Installment Method

Tenure: 12
Per Month: RM1.17

Intended User Information

Full Name As NRIC: Tan Wan Teng

STRAARG, RASKRIBIABMAE
USRI, BESB JUNK MAIL

Confirmation will also be sent to
customer’s email

*if customer didn’t receive, please have
them check their junk mail
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THANKS

A




