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Immediate Need Who We Are

Careline 1800-88-1818

Pre-Planning Thaiher

SC"O" dOWﬂ tO the info@nvasia.com.my SRR

Funeral Service Contact Us

bottom of page and e

No. 1, Jalan 1/116A, Off Jalan Sungai Besi, Columbaria

o Life Cafe

57100 Kuala Lumpur, Malaysia

C’,Ck th e box : > / Pets Nirvana Store
Corporate Office Other Products Obituary
Level 9, Tower 1, Avenue 3, The horizon, Bangsar
South, )
No 8, Jalan Kerinchi 59200 Kuala Lumpur. Mobility

1 Malaysia.
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Click “Register
an Account’

Agents

Others

Login

Accessing this course requires a
login, please enter your credentials
below!

Email Address

Lost Your Password?

Register

Don't have an account? Register
one!

‘ Register an Account '
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Agent’s registration page

With agent code

DSD ranking:

Use Company registered
number for NRIC

S8 Nevann

Login

Accessing this course requires a
login, please enter your credentials
below!

Email Address

Lost Your Password?

Register
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Other’s registration page

Without agent code

Code with 9999

Prospect/Customer

Login

Accessing this course requires a
login, please enter your credentials
below!

Email Address

Password

Lost Your Password?

Register
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My Account

anage your profile and courses

After complete
registration, it will
login to
“My Account”

page
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Total Star Points: 1162 tails My Attendance: 1/20 @

© Welcome: 1160
© Rewarded : 2
© Purchased : 0

Pericd From: 30 Dec 2020
Period To: 30 Dec 2021

You can view your
course that you have

Viree Training: Business Opportunity Seminar &_CFE: Ml S 9=

Your Courses

been registered
and/or attended




(hH (

y¢ ' Forgot Password for

f“%?]l)?‘(f Learning
- Management System
Login

Accessing this course requires a
login, please enter your credentials
below!

Email Address Register

Don't have an account? Register

one!

Register an Account

Password

Please click

ORemember Me

Lost Your Password?

“Lost Your Password”




y¢ "% Forgot Password for
?_\Q(Kl :77) 'Learning

=~ Management System

Kindly fill up your
email and click

“Get New Password”

Flzase enter your Email Address. You will receive a

link to create a new password via email.

Log in | Register

+— Back to Nirvana Learning Management

System
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Please check your

email that you have
filled in

Login

Accessing this course requires a
login, please enter your credentials

Login

Lost Your Password?

Register

Don't have an account? Register
one!

Register an Account
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Kindly click the link to
reset your password

Nirvana Learning Management Tue, Jun 9, 11:12 PM (10 hours ago)

Someone has requested a password reset for the following account: Site Name: Nirvana Learning Mana

Nirvana Learning Management <Ims@nirvana-asia-td...  9:26 AM (0 minutes ago) ‘]':'_"i' 4,

tome -

Someone has requested a password reset for the following account:

Site Name: Nirvana Learning Management System

Usermame: alicechang1984@gmail.com

If this was a mistake, just ignore this email and nothing will happen.

To reset your password, visit the following address:

<https:/nirvana-asia-ltd. com/Ims/wp-login.php?action=rp&key=xOh7pVIMTnTASchXSWWsk&login=
alicechang1984%40gmail com=
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Enter your new password below.

< The system wiill

provide a new New password
password prb1p7*T7QMLF$eX &
Strong
~/ Oryou may enter B
)’Our Own Password ?Ed It:m:esl';zieé{eﬁer5,mmberS, and symbols
ke !" 7% % ~ &)

Reset Password
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Clear the existing
password and enter ——
Hint: The password should be at least twelve

characters long. To make it stronger, use upper

yo ur new OWN and lower case letters, numbers, and symbols

like " 7% % ~ &).

password.

Log in | Register
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— Back to Nirvana Leamning Management

System

Now you can

login again
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2% What is star point?

577) 'Learning (v Sign up star point

Get Free 1,200 point for all sign up
agents (include existing agent)

M

=~ Management System

 Training course star point

Basic 20 points for each course or RM 10
training fees

(v Training attendance Reward point

Get 2 points after you complete the course

@ Training Evaluation Reward point

Get 2 points when you complete the course
evaluation

**The evaluation in system only valid within 24hours
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. Purchase Star Point

“(K(l ) 'Learning
“ otal Star Points: Details My Attendance: 2/20 @
-~ Management System . '

or R Period From: 30 Dec 2020
ewarded :
O Purchased: 0 Period To: 30 Dec 2021

1120 welcome points will expire on: 30 Dec 2021 12:49:59 PM

& Purchase points

Purchase Star Points
Top up your R
star point 200p0is

RM30

500 points
RMB0

1200 points
RM120
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Why register through LMS

Get extra
4 points after
training

Complete minimum
20 courses in one zear
will renew 120
points for the
next year

Receive link
immediately
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899 — atd@nvasia.com.my

%E 1\ IRVANA

My Account

Manage your profile and courses

Click “Home”’ button
to go to the main

page
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You can view the

monthly schedule
from main page
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Click
“All Courses” or

“Training Courses”

L— N
=8 x\/IRV/\N/\

\ %L%Qi%,u%a
| FEAT 3 45

AbA] L

Online Learning Management System, offers you the
benefit of learning from any place, any time.

= S - = O N =

Training Courses Online Exam Training Library Agent Toolbox

& training materials Sales
oo
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The courses category by:

Products & Services

Agency Development

Mindset

SeIIing Skills

Cultural

Life Education

Others

(+603) 7981 8899 — atd@nvasia.com.my

E-E'; g :\I RVANA

 TRAI NfNGe{IURSE

Skills . KnoWIe'ged . Development . Mbtivdtion,

L. B ¢

1.Products & Services 2 Agency Development 3Mindset 4. Selling Skills 5.Cultural 6. Life education

wREan

$RET

New Agent Sales

inimrstive Proseses Trainimg

Online Training: Online Learning Online Training: Funeral Service Online Training: New Agent Sales
Management System Training £ 1% Processes & FiR12: IR RB AR Administrative Process Training £ &
28 PEISTBRAHFE BEFREEE HETHERR

Q

Home About All Courses Gallery Contact My Account -~
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Look for your favorite
course and click

“YView Now”’

(+603) 7981 8899 — atd@nvasia.com.my

';E'; E :\I RVANA

Skills . KnoWIe'ged . Development . Mbtivdtion,
- =
M

L. B ¢

1. Products & Services 2 Agency Development . Mindset 4. Selling Skills 5.Cultural 6. Life education

& Jp— ,
Sres T
Wi g
Eﬂﬁﬁu! 1 Service tamt New Agent Sales

dminimraie Proseses Traimismg

Online Training: Online Learning Online Training: Funeral Service Online Training: New Agent Sales
Management System Training £ Fi§ Processes & FiR12: IR RB AR Administrative Process Training & =

28 PEISTBRAHFE - REFRERE HETHERR

Q

Home About All Courses Gallery Contact My Account -~
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You will see your
status is still ““Not

Enrolled”

Click Online payment
or use Star point to
enroll the course
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After enrolling the
course, you will
received the webinar
link on the same page

Online Training: Funeral Service Processes i3 t R ZEEETE

Diezrvalued Agents,

fyou are interested to JOIM this online training, kindly purchaze the course through online payment or ster points redemption.

Kindly check onyour E-mail for the Wbinar link after purchass of courses.

For more infi, kindhy refer toyour EDC/BDM. Thank you.

- mrmm R -

Funeral Service [T

ﬁﬁﬂﬁﬁfﬁﬂ%

« 14,01.2021 s
LEXTT™ & Doem
T

[pe—
[ =
ey —

0% COMPLETE (01 5teps

Your Webinar Link
https:/fewventwebinarjam.com/go e’ 22 Fhny 13 kshyig

guppbe21

Location
Oinline Training via Webinarjam.com

Date And Time
Thursdzy, Jan 14, 2021 8:00 pm

QR Code

Your QR code for mark attendance during the
training. {on-site course onhy)

] 5]
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You will also received 2
email notification from:

LMS email notification

Webinarjam email
notification

Enrolment Notification nbax X

Nirvana Learning Management «ims Erirvans.com my>

Hi Alice Chang

Thank you for your enrciment for the Online Exam

Details of the course

Saturday, May 30, 2020 12:00 am

Below is your OR code where you can uss for mark stiendance during the taining.
(ifyou participate in cn-site course)

[=]

[=]

Search mail

c 06 8§ & 0 € b=

[Confirmation] Your webinar link Inbox %

Host xia sendgrid.info

tome ¥

Hosted by Host, Training Crew. Speaker , EMCEE

Thursday, January 14 2021 m
8 v pei, Kuala Lumpur, Singapore GMT —E-? ( 0

Congratulations! You have successiully registered

#£ 41242 Online Training : 2 RS i #2Funeral Serviceme;‘e"e\)\

The best thing you can do now is to bookmark the webinar link, and to set a reminder on your calendar so you do not miss the webinar.

« Webinar room: hitps //event webinarjam comit/click/yy6ops9ytgzi77tx118i7hol v
« Room password: N/A

See you at the webinar!




Ve % How to register

(L 5)7 course thru Learning

N\ -

- < Management System

o QR code for offline
training

The Webinar link for
LIVE link

Enrolment Notification nbax X

Nirvana Learning Management «ims Erirvans.com my>

Hi Alice Chang

Thank you for your enrciment for the Online Exam

Details of the course

Saturday, May 30, 2020 12:00 am

Below is your OR code where you can uss for mark stiendance during the taining.
(ifyou participate in cn-site course)

Search mail
o 0 w 0 € B
[Confirmation] Your webinar link Inbex X

Host xia sendgrid.info

tome ¥

444 PM (32 minutes aga) V¥

£ £1%%2 Online Training : J2Z R 55/ #2Funeral Service Processes

Hosted by Host, Training Crew. Speaker , EMCEE

Thurs: anuary 14 2021

pei, Kuala Lumpur, Singapore GMT +&

Congratulations! You have successiully registered
The best thing you Castiaeaouat

= Webinar rg

Online Training use

alendar so you do not miss the webinar.

+ Room pas

See you at the webinar!
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Online Training: Online Nirvana 2 Site training & HEIE: LIE#E: S=4a0(E

Current Status Price Get Started

10

point 20

NOT ENROLLED

Awvailable for:
All Levels of Agent

v/ Online payment

B Course D Materials

Credit Card

Location

Online Training via Webinarjam.com

v ° If yvou are interested to JOIN this online training, kindly purchase the course through online
Star PO'nt payment or star points redemption. Date And Time

Tuesday, Jan 12, 2021 8:00 pm

Dear valued Agents,

Kindly check on your E-mail for the Webinar link after purchase of courses.

Free 1200 point with every sign up

For more info, kindly refer to your BDC/BDM. Thank you.
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Online Training: Online Nirvana 2 Site training & HEIE: LIE#E: S=4a0(E

Current Status Price

myR 10
point 20

NOT ENROLLED

Awvailable for:
All Levels of Agent

If you do not have Deome ) o
Star POint, P’ease C’iCk Dear valued Agents, Location

Online Training via Webinarjam.com

O ’. t If yvou are interested to JOIN this online training, kindly purchase the course through online
n ’ n e aym en Date And Time

payrnent or star points redemption.
Tuesday, Jan 12, 2021 8:00 pm

Kindly check on your E-mail for the Webinar link after purchase of courses.

For more info, kindly refer to your BDC/BDM. Thank you.
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Choose
Visa | Mastercard
and click “confirm”

You are now connected to
dollar/] PAYDOLLAR PAYMENT
SERVICE

é Secure Authenticated Merchant :

You are now connectad to a secure payment site operated by
PayDollar.com - Your payment details will be securely transmitted to the
Bank, Card and Payment Companies for transaction authorisation using
up to 256-bit S5L encryption.

Nirvana Holdings Bhd

Select your payment method and confirm:

Pay By Credit and Debit Card

O visa O MasterCard

Pay By Bank Account and Net Banking
(O MYCLEAR

Pay By Digital Wallet

./._ -.\.
( B | wvisa |
L #

Tell Me More

Copyright ® 2020 AsiaPay Limited. All rights reserved
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Fill up the card details
and click “submit”

MasterCard.

Transaction Information

Merchant Name : Mirvana Holdings Bhd
Merchant Reference No. : 15-35487-1610440975
Transaction Amount : MYR 1.00
Transaction IP Address : 175.138.60.235

Please fill in the card information:
Card Number : (|

Expiry Date (mm/fyyyy) :

Name as shown on card : |

|
Card Verification Number : \:|

E-mail Address : ‘

( Submit ) [ Cancel )

Note: Az certain card-igssuing banks might not yet be ready
for Internet transaction, please contact your card-issuing bank for any problems
im using your card for fransactions via PayDallar.

*If you have already registered MasterCard SecureCode,
you will be required to provide your corresponding password
after confirmafion as requested by your issuing bank.

B

Copyright @ 2020 AsiaPay Umited. All rights reserved
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Double check the
payment details and

click “ok’’, then
submit payment

www.paydollar.com says

Merchant Mame :Nirvana Holdings Bhd
Transaction Amount :MYR1.00

Payment Methnd - Mactar©ard

Card Mumber :

Expiry Date (mm/yyyy)

Mame as shown on card : Chang Suet Wei
Card Verification Mumber : ***

E-mail Address : alicechang1984@gmail.com

Expiry Date (mmlyyyy) :

Name as shown on card :

. . ]
Card Verification Number : |:|

E-mail Address : |alicechang1984@gmail.cnm

[[ Submit )][ Cancel )

Note: As certain card-issuing banks might not yet be ready
for Internet transaction, please contact your card-issuing bank for any problems
in using your card for tfransaclions via PayDollar.

* If you have already registered MasterCard SecureCode,
you will be required fo provide your corresponding password
after confirmation as requested by your issuing bank.

B

Copyright ® 2020 AsiaPay Limited. All rights reserved
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Transaction Result

Merchant Name : Nirvana Holdings Bhd
Transaction Amount : MYR 1.00

) MasterCard (MasterCard
Payment method : SecureCode)

Card Number : s wmww_wwes L2560
Expiry Date (mmlyyyy) : il M

Name as shown on credit card : Chang Suet Wei
Merchant Reference No. : 15-35487-1610440575
Transaction IP Address : 175.138.60.235
Payment Reference No. : 000265982301

E-mail Address : alicechang1984@gmail.com

Note: Please contact your merchant " Nirvana Holdings Bhd " for any order and

Check the transaction
result and click — )
“Continue” D

Copyright ® 2020 AsiaPay Limited. All rights reserved
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The page will show
payment is complete

== N
& B Nirvana

Thank You

Payment is complete
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Check your mailbox,
you will receive
payment notification.

O BN = 0 ¢ Db .

[Paydollar] Payment Successful <Nirvana Holdings Bhd> <15-35487-1610440975> (MYR 1.00)

system_mail_services@paydollar.com

ome =

Dear Chang Sust Wei,

Thank you for your payment.

Your payment has been successfully processed. Please review your payment information as below:
Transaction details:

Pay To: Mirvana Holdings Bhd

Amount: MYR 1.00

FPayment Mathod: MasterCard

Card Ma.: soocs-oms-mn-5250

Payment Date: 2021-01-12 15:46:48.0 (GMT+2:00)
Mame as shown on credit card: Chang Suat We
Mearchant Referance Mo 15-25487-1510440875
Fayment Reference Moo 285232301

This transaction will be recordad in your bankicredit card account statement as with merchant name "Mirvana Holdings Bhd™.

Flease kesp the above payment information for your reference and
contact your merchant "Mirvana Holdings Bhd" for any order and { or delivery gueries.

Ragards,
paydollar.com
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_ Go to “My account”in
LMS page the next
day

@ At Your Course, click
“evaluate” shown in
the completed course
at the bottom

Your Courses

o Online Training: Funeral Service Processes £ _HiRi2: IRERSEAE
Online Training: How to Start a Topic &£ _HEE: NEREFINEE °

Online Training: Online Learning Management System Training ££_HiRiE: £ F =X BB REGHE °

Online Training: Online Semenyih Site training £& HE#E: ¥ : +EBS8E

valuat
100% COMPLETE  1/1Steps #

O Online Training: NLP Online Selling Strategy £ _FifiE: NLP £ F BYESTURE

o Online Training: Becoming a Successful Agent Through Self-Motivation £ _FRE: st ESHEERNE
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‘» Online Evaluation in
”“%77):‘ 'Learning

M

Please answer the below questionnaires and provide us your comment for our improvement! Scale from 1 - Bad to 5 - Excellent

IHEH No I8 Description &84N Scale =H Comments

B85 X TR
SECTION I: Training content

Fill in the evaluation - o o
form and submit - | |
2 AEFIESEE. S58E8 @5 O4 3 O2 1

Training content is logically organized & easy to

Aﬁer Smeitted the 3 f:i;n[:ifii{iveryuseml i SR
evaluation will get
“2 reward star point”

4 ISR 85 O

Overall training is interesting

w
N
[
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\l 3-/‘

RIS
AL, 3R, KI5

Right attitude, knowledge & skills are the f;c_yrf‘ursuu'css insales

' Go to“Main Page”

) Click “Enrol Now”’ i
'C nro ow 'n Training Courses Online Exam Training Library Agent Toolbox
View all our latest courses Go through our online exam Browse training materials Sales and Recruitment

Online Exam box
corol ow
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< Online Exam includes
2 video of training
workshop

v/, Must complete these
2 video to proceed the
exam

Online Exam

Course Content

ED Worskshop Part 1

ED Worskshop Part 2

Online Exam

0% COMPLETE  Last activity on January 16, 2021
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— - Management System ED Worskshop Part 1
Online Exam > ED Worskshop Part 1 [ COMPLETE ]

ED workshop part |
Y by Speaker Tan Horng
Han

©; After completed click
“Next Lesson™

Entrepreneur’s Dreams Workshop
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Online Exam > ED Worskshop Part 2 IN PROGRESS

Your mobile No.

v, ED workshop part 2 N e
by Jess Ng |

% RMO0.00 Nirvana SSO: Your
security code is: 355980
1013

v, After completed click
“Mark Complete”
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Click ““Start
Quiz”
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Online Exam

Results

@ Aﬁer comP’eted QUiz You have reached 95 of 100 point(s), (95%)
you can view the

results
v/, All agents are entitled

for one time exam
only

80 Points PASS!!!
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\~ : NG {4
\ \ : e Y / L . Your Courses
WL 57 Learning
‘\ M ;‘ Online Training: Funeral Service Processes & £3
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— <= Management System

Online Training: Business Opportunity Seminar & R

Oniine Training: Life Education Public Series - Cannect = Departedin the Process of Healing S#RE AT | THEAED

° Online Exam

100% COMPLETE 3/ Steps

® ] User statistics: alicechang1984@gmail.com (alicechang1984@gmail.com)
v/, Look For statistic

2021/01/16 10:58 AM

Correct Incorrect Hints used Timepemes  Pointsscored  Results

Category: No category

‘Which of the following is NOT included in the pricing of NV burial plots?

EE

‘Which of the following is the correct sequence of sales process?

FHEERE”

‘Which of the following DOES MOT constitute a 3A Customer?

= Al AT RIS




3 1 0 0

You have been logged in as the user josephinewongkinmei@gmail.com {josephinewongkinmei@gmail.com)

Online Examination Re-take (if you first time failed. please take this exam again)

PE RSB IR

IN PROGRESS °

66% COMPLETE  2/3Steps

D Online Exam

Retake fee: RM 50
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How to find
training material?



. Training Materials
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ll \(.NAM Y @
'3 g -

FHMERLUE
S hah Alo m

& . 3
Online Site Tromi ng -

= 18 OCT 2022 «
- r.um— -
8.00pm wx vy
. A aae i
. samaors -

Nov - ﬁtﬁ&. ;“;HJ_E* Oct - % LiRiE: LUEZ

Step 1 : Click “All courses”

at the top

- NI ; -~ , #Fh AL Online Training: 2: Slrmas=0ET
StEp 2: Go to the tralnlng qu = ﬁT‘*ti_ %ﬁ{j}gﬁ Entrepreneur’s Dream Online Training: Shah Alam
course you had been attended TREE: HEGHERR Workshop Online Site Training

Offline Training: New
Agent Sales Administrative

Step 3: Click “ View Now” Processes Training

0% COMPLETE  O/1 Steps 0% COMPLETE  0/1 Steps 0% COMPLETE  0/1 Steps




W % Training Materials
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S W& 10 D
=20
Available for:
., Click “Materials”, you will e
see the PDF files.
-, The material will upload ) ourse e «
after online course. ! scation
Online Training via Webinarjam
-, Only selected materials will e A T
be uploaded to the System Tuesday, Oct 18, 2022 8:00 pm




Y4 ' Event latest Update
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(L "'5?"

RIS
I"ﬁﬁB:”Llﬁ jK-[ILr s }§I-5

. lugﬁh attitude, I-rusiisgté{ skills er{ir_»hr uccess in sales

T - -
[
I I b ra r Training Courses Online Exam Training Library Agent Toolbox
y Wiew all our latest courses Go through our online exam Browse training materials Sales and Recruitment

handbook
View More View More




SRS HithiRiz

READ MORE » READ MORE »

LSRR HERIS

READ MORE » READ MORE »

BARE

READ MORE »

Special Talk E5i5&

READMORE »

Training video iRfE#5%

READ MORE »




Special Talk 5055

READ MORE »

Code of Ethics / Procedure and Policies / Rules
and Regulations / Social Media Guidelines /

Agency website Guidelines iIEE1iE / BEF SR
/| REISHN / #32REiEm / IERTaiER

READ MORE »

E Brochures B F Y&

READ MORE »

Training video ISR

READ MORE »

Announcement day

READ MORE »

NeU Platform 5% iR

READ MORE »
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New SA Toolbox

& 2 AP » 1R RS o

BE BRAVE IN TRYING NEW THINGS, LETS EMBRACE THE IT REVOLUTION.

E == =
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Welcome to our Mirvana family. This 8 chapters of Agent Tool Box are important reference for newly joined agents to find a simple way to understand what we
need to do to kick start the NV career. On top of what you are learning from this Agent Sales Box, vou also must work closely with yvour upline, to learn from their

experience, keep learning and improving in order to be successful in this career.
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