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BE AR Choose Date & Time EEEER Fill Out Details FEZTE4 Confirm Appointment
HES Start date
08/03/2024 (]
10:00 am - (F/'H 39 left) v 0

8:00 am - (I': 28 left)

10:00 am - GE'F 39 left) le
12:00 pm - (& 46 left)

2:00 pm - (FI'T 47 left)

4:00 pm - (T 30 left)

1 2. 3.
JEIE FHAEERA Choose Date & Time BB MR Fill Out Details T84 Confirm Appointment
HEA Start date
09/03/2024 m]
BR §
- 6:00 am - (FT 70 eft) v @

Weekend B/ Start time

6:00 am - (& 70 left)
8:00 am - (F T 44 left)
H:06-am - (] | 6-left)
12:00 pm - (' 39 left)
2:00 pm - (T 61 left)
4:00 pm - (3 T 68 left)
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M4 = % Register in 3 Steps

%A% | 27 W E ¥ m BN TR £
5Bt a] e Confirm

Date and time Fill Out Details Appointment
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are not U B % VB BN : :
allowed L [ ©) EZEH@EH Fill Out Details £) ®27E Confirm Appointment

’ Select a date (m]

§¥52 CONFIRM >

https://www.nirvana.my/appointment/n2/#
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() BZHEIREGE Choose Date & Time o) EEEEEEE Fill Out Details =) &5 Confirm Appointment

EBE Start date
08/03/2024

] 10:00 am - (BT 39 left)

0 FE8 B EAESRE Booking on 08/03/2024 10:00 am (IREES T A "Z8, #MFI2LIE0E (L 132 Please ensure that the information you provide

is accurate before clicking " CONFIRM ")

S8 CONFIRM >



e A 44E Nirvana 2

EE IRVANA
3.
HEEFREE Fill Out Details HESRTES) Confirm Appointment
Full name
Email

Contact Number B8 S
012-3456789

Lot Number S{73578
sample: A1-58-DD-09-198

Decedent Name S A/EEE ST (Eng & Chi) |
sample: LIM BAN BAN H3B#0

Decedent Name S A/FEZESRF (Eng & Chi) Il
sample: LIM BAN NEE #Fi2

2



gEMRVANA s v A48 Nirvana 2

| REQEIHEEEARY Choose Date & Time O EEEEEH Fill Out Details £) BB Confirm Appointment

- OFRKIBMEA Booking on 09/03/2024 4:00 pm (BERE @\ 28, BIRTRENENIERTS Please ensure that the information you provide
' is accurate before clicking " CONFIRM )

J‘ M Alsz Soh, alsa26.soh@gmail.com ‘ﬁﬂ%’%%’ﬁ% Eié&‘%‘ifi H‘-j’ rli] ‘iﬁ‘ ’\‘:‘_:‘P‘%
“2H1” R
Contact Number BBR&EE —012-618 1029 i i
o N bar BT 4367k 11 688 If you would like to amend the details,
Decedent Name K A/FEERF (Eng & Chi) | —LIM BAN BAN p|ea se click “PREV”

Decedent Name % A/ft4EET (Eng & Chi) Il —LIM BAN NEE

f58 CONFIRM
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gratitude as
we joumney
forward

| REEEEEA Choose Date & Time - EBEEES Fill Out Details ) FEZES Confirm Appointment

(4 B A E865R8 Booking on 09/03/2024 4:00 pm (EESE BN 281, BISSIRENELIEBEEIE Please ensure that the information you provide

Is accurate before clicking “ CONFIRM )
B8 Alsa Soh, alsa.soh@gmail.com

. #&ﬁ;ﬁ\*‘l‘ifﬁé, ,\5\&? “’E)%'ik 9
Contact Number BSRE3% —012-618 1029 Click “CONFIRM” after verified and

Lot Number S{USKHE —A71-51-54-01-084 i i
Dondout Narme Sk L 24 (£ & G LINRAN AR confirmed the details are correct

Decedent Name KA/ ERT (Eng & Chi) Il —LIM BAN NEE V

#5% CONFIRM
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1 2. 3
B2 EEEM Choose Date & Time IHE:TEEN Fill Out Details ) B4 Confirm Appointment

SHBHTHR., SOASHERFTE. Your booking has been confirmed. Please add the appointment to your Apple Calendar / Google Calendar / Outlook _Jz,ﬁ Q{J )35‘(‘ I]b
Calendar. N —
HEERTERARET CRERI RS DR 03-0212 2888, Please check folder if
confirmation did not app&.eg,frlﬁ youri?r%ox. For any enqumsxpﬁa*s‘e gﬁgg%]?g1 2ﬂ2888 s il spdanaian Ap p 0 i n tm e nt
The invoice number is NV-1709702019-10451,
MALTFEEE) SEHTE Add the appointment 1o your calendar:  Apple Calendar - Cutlook - Google Calendar CO n fl rm e d

HER Start date

Select a date (m]

8 CONFIRM >
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Q  Search mail = @ & i o
< B O w B O & Bm D 10f490 < > mm-~ B
Booking received successfully inbox x @ & O
‘ Nirvana Qing Ming Appointment <noreply@nirvana.my= 113PM (Tminuteago) v ® € e
p ' tome «
- hr
=2
Hello Alsa Soh,
You have made a booking for Nirvana 2 Qing Ming 2024 Prayer Appointment that begins on
09/03/2024 4:00 pm -

During the booking, you've also told us:

Contact Number B$2E:E —072-618 1029

Lot Number §{5%iB —A1-S1-SA-01-08A

Decedent Name % A/FEERF (Eng & Chi) | —LIM BAN BAN
Decedent Name £ A/{EEEEF (Eng & Chi) Il —LIM BAN NEE

Invoice ID: NV-1709702019-10451

Thank you for booking with us.
The NIRVANA QING MING APPOINTMENT team
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) BiFHEEER Choose Date & Time - EEEEN Fill Out Details ) B4 Confirm Appointment

SHTATH). SNASNERETE, Your booking has been confirmed. Please add the appolntment to your Apple Calendar / Google Calendar / Outlook »
Calendar.

MARFESE) SRYTE Add the appointment 1o your calendar: Apple Calendsr - Outlook - Google Calendar

EEERTERARETENEN, SESOEAN 2122888, Please check your email junk / spam folder if your appointment

confirmation did not appear in your inbox. For any 2nguines, please

The invoice number is NV-1709702019-10451, E e e
<: ;n\%ﬁn}\ E] E‘Tﬁi

Add appt to your calendar

HEE Start date

Select a date (m]

& CONFIRM )

4 Nirvana 2
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c °s https://calendar.google.com/calendar/u/0/r/eventedit?text=Nirvana+2+Qing+Ming+2024+Prayer+Appointment++(N2)&details=NAME:+Alsa... ® ¢ Y O o

LEL L]
*ee
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X Nirvana 2 Qing Ming 2024 Prayer Appointment m

Mar 9, 2024 6:00am to 6:00am Mar 9, 2024 Time zone

[] Allday Does notrepeat ~ )
Event details Find a time Guests ;
Add location

Guest permissions
Notification ~ 30 minutes ~ X [ Modify event

Invite others

Add notification
See guest list

Y Alsasoh @ ~

) Busy ~ Defaultvisibility ~ (@)

% % 1742 £ Google Calendar
Save appointment in Google calendar



<« - C 2% https://calendar.google.com/calendar/u/0/r/month/2024/3/1?pli=1

= E Calendar

I— Create ~

March 2024

S M T w T

25 26 27 28 29

3 4 5 6 ‘II'

10 11 12 13 14
17 18 12 20 21
24 25 26 27 28

31 1 2 3 4

2. Search for people

My calendars

Alsa Soh
Birthdays
Tasks

15

22

29

Other calendars +

23

30

Today < >

SUN
25

10

17

24

31

Easter Sunday

March 2024

MON TUE
26 27
4 5

Anniversary of the Cor
11 12
First Day of Ramadan |

18 19
25 26

Apr1 2

WED
28

13

20

27

THU FRI
29 Mar 1

14 15
21 22
28 29

Nuzul Al-Quran (regiol |§ Good Friday (regional |

9
@ 6am Nirvana 2 Qing

16

23

Birthday of the Sultan

30



P& & 4742 1£ Apple m
Calendar

[‘j] Event Details Done
Save appointment in Apple T ——
calendar

https://www.nirvana.my/appointment
Notes

: alsa86@hotmail.com

Add To Calendar

n
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ﬁ“ﬁn INFORMATION
T AN ARID P RFEN Y=, B)502/03/2024 #%iF)F X AT RIAL B iF AR

v 7z, HAFSRALEINBTRRAENBIFLA.

A purification ritual and chanting invitation session has been done on 2" March 2024 by
Buddhist SIFU. Thus, Qing Ming worship will be performed at Qing Ming Dedication Hall.
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NIRVANA 2 Qing Ming Hall Layout Plan
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ELE Registration Counter
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78] [ 4
Enquiry Counter
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KA KL o

Joss Product

AT
Beverage & Snack

H A,
Others
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| kA B &AL

A : RELr
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JE oo & RKIWW o
JIR 55 . KRS

New Project  : Joss Product Shop
Shop Name  : Jewel Place

Location . Level B1
Products . Variety Joss Products
Services . Pre Order,

Representative Worship Sgfvice

FF AR 2K 37 3210%
A % 30/04/2024
Opening Promo Discount 10%
until 30/04/2024




RILE L
Designated Area for
Joss Paper Metenials




RILE L
Designated Area for
Joss Paper Matenals

N3 Level B1




RKIBGHES
Coordination from Agents
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T 2 59 BT -&- Coordination fromAgents

REEA R AT HAFEML.
Remind customer to schedule and register online for Qing Ming appointment.

BAHITAARBRHFETETHRHERITELWNHB. LMY FIRH, MEEE
FhFE R

Customers without reservation will only allocation will be based on current availability. In the
event of fully booked appointments, customers may need to wait for an available slot to
conduct Qing Ming prayer.

RILVT ATE KB BB TUA AR R %, 8RB K BIKEATH KB AR R g, X553
o KRG R AR R E R i 52 E 0T EEP R 4K,

Agents are allowed to accompany customers for collecting pedestal at Registration Counter.
However, please refrain from collecting it without customer’s arrival, as this may cause the
inconvenience and unable to allocated the pedestal, leading customer needs to wait for the
reprint.




T 2 59 BT -&- Coordination fromAgents

FRZE T2 B RIRGSA R AT ZH. RAVRFALENS R IBA A BAL R 2 18] dn e HE &
FRAE B ho E BT AR ATIRAE % 09 IR 5 A R AT A,

The arrangement of the prayer table will be determined by our service personnel. We will
allocate prayer table for customers based on the crowd, occupancy in each section. Please
coordinate in advance if required any assistance.

77 = Eb

BRH AR CETF 4634 K5 24T 7 AR IRAZ G, 5 iR 5 A R 9H#E 7 5.
Once the Service Personnel begins the explaining Qing Ming worship rituals to the family
members, please allow Service Personnel to conclude the explanation.

AR T AR AR AR TR, o F =T VAR &R R R AR KR AR &
KIEHL. BATHFR ) RS ZIRF 5 RERLE.

The vases that provided in Qing Ming hall are designated for Qing Ming prayer. Flower vase
may request from service personnel at respective level. We will strive to provide efficient
service to agents and family members.
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T EE g9 B -GS~ Coordination fromAgents

REE QAT EGHER Y Smda S, KBRS, [BAE KB R T IREEEAI AV A VB AE
JR 64 P8 AL EE B AR .

Family members are required to prepare the offering items such as food offerings, paper
plate and cup. In case paper plates and cups are overlooked, we have reusable plastic plates

and cups available for use.

= 18 A [RH A T AARFNFFRIRADIN G, 08 BB E S FR KR — 42 K e KAt
’fii\. B K S 7T R FFRAL B 545 R T AL IR R .

Due to the limited of space and to ensure a smooth prayer process for every visitors, we
encourage each prayer section will be represented by one family member. Other family

members may wait or arrange offerings at the designated prayer table.

KA 50 ¥T VAR B 45 % RIRAE i LA AFRIT.
The joss paper materials can be placed at the designated area without bring up to Qing Ming

hall.
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AEFIAR R —RE. —BEHFNIFRRT B,
& E 18 F T IT 89 B B4t ], ERTIKA S

7 It .

An offering of one joss stick per ancestor is

encouraged. Visitors are required to abide by the
confirmed appointment date and time. Please arrive

and leave on time.

\

—
——y
—

ls

PH <

SHAI TR IO




&M%Eﬁﬁﬂ%m”i B 7 £) % 5 K A%
REER /B .

%%a%ﬁ%k B FE LT AR & T
WS j(‘%%‘jéﬂ%‘ﬁ_ V/(éﬁ'qi)\ﬁ$

Customer will receive a reminder by WhatsApp along

with a registration number a day before. Please

display it at the registration counter for collecting the

LingPai.

‘
& 1N
Hello, this is a message fror‘ﬁ Nﬁr%n"é’ 2B Nlr
B4F, BB ERIEE ] |
Dear Thisis a

reminder of your Qing Ming Prayers on
05-03-2023 01:00PM to 2:30PM
FOR LOT NV
NICHE & Your
Number would be no. 37 .

1893 s IEEE, &
SRNTEL . BFEL7E 05-03-2023 '
01:00PM Z 2:30PM RUEIRFFLR, B& |

(ISR ES - NV
NICHE : & . B4R
gﬁ% 37 o

Please be punctual, and show this
message to our colleagues at
registration counter at Hall D Level 3A.
Thank you

ARFEHAMTRZ, EIFEERIKE,
2 1RIEE HALLD 3Am 12, sARULEER
BREMNEE, JHE

I
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R Ik B f A T A AT I RS JREARIFFREBEFALRET. MBI R Mtk
Collecting LingPai at Registration F T E, fear ke R SR RAE % L,
Counter Service Personnel will lead family member to prayer table. Placed

the LingPai in the center. Start arrange offerings.
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— Mz R EREZBHBEEF AT L—EFH
Appoint one family member to perform the
rites and abide by the rule of “one joss stick”.

Hui, 1 & i
Ksitigarbha Bodhisattva




v

— = KB R E R KA E—EF A
Appoint one family member to perform the
rites and abide by the rule of “one joss stick”.

AfEIE AT K AA
Dai Pak Gong
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: >3 > :
— 12 KR A B RALA 5% B
Appoint one family member to perform the
rites and abide by the rule of “one joss stick”.

'u A{—L
Main Altar
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23518 =X Rtual of Worship

TS RAZ AR AT HAT R 212 E AL (B 17) ?
How to perform prayer or what to say upon perform prayer in
front of Main Altar

FRZEE N G A fT?
What to do after ritual of worship is completed?



3 G W AER

S RAZ AT AT AT R 12 & A5 (B 7)) ?

1 How to perform prayer or what to say upon perform \ i
prayer in front of Main Altar T

AR ARAR LT, RN EE5RARM (H
) SAVRF AR, mR A A HEFL R
TFRAEMNBEESLEER S,

Sample Script:

(Address ancestor) today is (date), we're here
to perform Qing Ming worship, please follow the
joss-stick to worship table to enjoy the foods
that we've prepared.



B B RAL AT A AT AT AR R 26 43 (B iF) 2 N 5
How to perform prayer or what to say upon perform
prayer in front of Main Altar ,

HirhLBLaHFRET.

RAABLE BT HMNABEERSOZTT, &
MARAEET —RFEGEL CTUIHE—T24),
S LEND

ERKXEASEMR—RAF=ZF. ZERFHRN
XERF.

Return back to prayer table with lit joss stick. Addressing
ancestors, say: “We'’ve arrived at the table where we’ve
prepared some simple offerings for you (you may list out
the food items) for you to enjoy.

Other family members put palms together and perform 3
bows together. Then after placed the joss-stick into the
joss-stick holder.
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FRZEE N Y 4T ?
What to do after ritual of worship is completed?

FFAEBIIRR T UARLEAM B FR T #F
SN Ih % e R g, 15 R AEARAE T3 E KR4
5 EE, Z B4e 2 AR I AT

BTl RE-F55 5 X, TEA R KAk 4
‘l«k%&q E)«L%ﬂ;.

When the joss stick is nearly burned out, you can convey =
message to ancestor that the ritual is complete and seeking & =
the blessings from ancestor. Then you may tidy up the

offerings. Before leaving, please lay the tablet flat on the

table, This is for staff to identify that family members has
complete the worship.

AAE /Xﬁ%ﬁ(’f‘}‘%ﬂiﬂ’ ",
We did not provide “Cast Divination Blocks” oh
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HRTEE N L4 lT?
What to do after ritual of worship is completed?

o 4% i RALR Fa B RS A, A KL sl B A
G R R T E AL

Bl Bt it Fde 8 & R AR — I 544U e — R B AL

If there is joss paper material to be burned, it is necessary to

inform the departed loves one.

Also, please be reminded to take out the Yellow LingZhi and
burn it along with the joss paper material.

e REAH, KRBT AEF A TR EN R KRH
LR RIELERFAR . BAVFEFR K
Ja B B4 R g A K.

If there is NO joss paper material to be burned, family member
can choose to either personally burn the LingZhi or hand over

the LingPai to our Service Personnel. The burning LingZhi will
take place after the conclusion of last appt slot.




N3 7 SMMEZE 7 N3 Outdoor Burning Chamber

v
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B3R =] bl Recap

PR TR LY

Register an Appt in
advance

= BE/ Bl R
BRAT AT
S ESD

Remind / assist
customer to make

appointment in
advance

e 2s PR D
IRER I
Proceed to the
Registration Counter

R RSN
N IL S F
o i
— i 15
Head to the
registration counter

for check-in and
further guidance.

Jo o AR 45 5
Listen to Praying
Guidance

IR % A0 FF
T F AR
JT B K /%
R
AL,

Service Personnel
will be there to
assist and explained

on the prayer
process.

AT

Perform Rituals

B RBIR 4 AR
045, 4T
WENSEIN-
1o — F H &
R

Follow the
prescribed rituals
such as one joss
stick by one family
member as directed
by the Service
Personnel.

FR )G a5

Tidy Up After The
Service

HRTEG
I Ay
Ko, JATFF
TS R
After the service is
complete, tidy up
the area and clear
up the offerings

would be much
appreciated




e
Q&A
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PR 69 RALA E KIS RATR S B A

X TF e LB AR e ' ST BT AR Bt 89 A R IR 55

In order to ensure our customers can experience the high-quality
service provided by NIRVANA, we require the cooperation from all
of our agents.

FAT B K K09 in i 5 LA

We sincerely appreciate the understanding and cooperation in
advance

&R g O

VW WO
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